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Customer Data Protection » Erasure of Data in
other Temenos Systems

Data Protection-related processing was available only in Temenos Transact.
With Temenos expanding its architecture, the functionalities for personal data
reporting and erasure have been extended to Infinity-based systems such as
micro-services and DBX.

This functionality allows banks to:

« Hold the central personal data definition of all applicable Temenos
systems within Temenos Transact.

« Control which systems to trigger erasure and reporting events to.

« Trigger personal data reports and erasure across the Temenos systems at
the appropriate time based on approved requests.

« Emitthe Data protection-related events allowing each of the Temenos
systems to process the request and provide a response accordingly.

The topics related to this feature are given below:
CDP Product
CZ.CDP.PRODUCT

Fields in CZ.CDP.DATA.DEFINITION

CZ.CUSTOMER.ACTIVITY.CAPTURE

Triggering Data Portability Reports of Data held in other
Temenos Systems

Erasing Data in other Temenos Systems



https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/CDP_Product/Introduction.htm
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Subject_Access_Requests/Configuration.htm#Config
http://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Personal_Data_Definition/Configuration.htm#Fields
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Customer_Activity/Configuration.htm#CZ
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Data_Portabilty_Reports/Working_with.htm#Triggering
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Data_Portabilty_Reports/Working_with.htm#Triggering
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Erasure_Process/Working_with.htm#Erasing
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