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Financial Crime Mitigation

Basics » Configuring Reason Codes for Alert
Managers

Banks can now configure reason codes to evaluate alerts and messages as true
or false with appropriate justification. FCM system can group and display the
alert and message evaluation reason codes based on payment message types
and offers filtering options to the bank user.

During evaluation, the alerts are put on hold for which banks can enter valid

reason codes and comments.

The topic related to this feature is given below:

Reason Code



https://docs.temenos.com/docs/Solutions/Financial_Crime_Mitigation/FCM/FCM_Basics/FCM/Basics/Reason_Code/Reason_Code.htm
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