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Customer Data Protection » Erasure of Personal
Data from Transactions

As a data protection concept, personal data must not be held longer than
lawfully required and it must be possible to anonymise personal data when itis
no longer needed. This includes the data held within transactions.

The Transaction Anonymization Capabilities feature is introduced in the CZ
module to allow the data held within specific types of transactions to be
anonymised after bank-defined timeframes. Banks can configure the types of
transactions this applies to, with a different retention period set for each. An
erasure date is calculated after the eligible transaction types are processed
within the system and moved to the archive file (as part of the standard payment
lifecycle). After the erasure date is passed, the data held within the transaction is
anonymised.

The topics related to this feature are given below:
Introduction to Customer Data Protection Parameter

Cz.CDP.PURPOSE

Configuring Erasure Process

Transaction Erasure Process



https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/CDP_Parameter/Introduction.htm#The
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Personal_Data_Definition/Configuration.htm#CZ.CDP.PURPOSE
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Erasure_Process/Configuring.htm#Transaction
https://docs.temenos.com/docs/Solutions/Regulatory_Compliance/Data_Protection_and_Consent/CZ/Customer_Data_Protection/Erasure_Process/Working_with.htm#Transaction
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